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g2 fxg o 7ulksto] JAF7F As 3ok Hot HkE &5 9
7 | QJ5 A AtdEop} tiid oz HEE=
3}= oFAFS HQI(WEF, 2016; KISTEP, 2017)

3
714 2 AEAHHUOT), 2EE}, 3D ZAY, Wdlole, AR
(A) 5 5t 71z0] Z8. Wish Feloju], ABJAA] SO QRE U ]
wiah, 7|5k 9 A W F4E0] B4 ol AE@E-e, 2016
WEF, 2016; KISTEP, 2017)
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020 (Online-To-Offline) 5ol 7|¥Ist A2 ‘AOLE H|ZYA Tdl Z-0-7A
4 W= A(On Demand Economy)] HAF 1811 AH[R} A 9 glo]
A ArA Y 54 5 MER AR AHAE 152 A= AYd
(KISTEP, 2017)
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49.7%2, |A| Q17to] £Jslal U= AT 9 At A= 7|AV ggE
F o= E2 B £ Q@A B4 s, 2017. 1))

LA e R & o, Aol ZIAA dAEIE 97 A S22 71A7E AR
YRS FAl(encroach)’t 212 Al A= 194|719 HE L YA% A(dirty
and dangerous)’, 71 th2o 2 ‘WrE o] st A(dull) 13 4%
Ao g Qlsf At A(decision) ol EEw d= 7179 d7|=skL
At} ..."(Harvard Business Review, 2015)

-
T dRyo=aaz g1 2%
o) A1 peix el 1%
& Mz 86 2%
¥ SAMb|ARE 82 %
sty 2,200 S0 717 BolgusacaE . i 79 3%
A ez 79 1%
B 2HYSspem 63 6%
B o ; . | 63 4%
[ 2%, s, Mo { 59 16%
F o012, 44, o, o8 Amzppz 53 %
& AR 8 4%
2 ey 8 5%
& Sy 2 13%
o 38 BaneE 2 3%
& WS P 41 2%
# sRiofg] e 40 %
A UE 3 Adae g 36 1%
@ = oz HEy 30 4%
IR e [ 27 5%
& =i \ 22 2%
B DRUNSHI SR L 18 5%
& 28 ol Cixil wape . 18 2%
fy ABRR|Y SRR 16 3%
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* NE A BA §E(2017), AR AMASF0 tHEe ASHEAE] 7| SR,
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(E 6-1) 2Lt HHE DA% F0|
" k=Y s
= 1995 2000 2003 2005

1. 520y 0.0775 00582 00493 = 0.0426  0.0300
2. B 0.0136 00072 = 00056 00054 | 0.0042
3. AHIKY 0.0153 00082 = 00069 00059  0.0043
4. 4Q/ste} 0.0063 00024 = 00024 00018 | 0.0012
5. F&A 0.0080 00047 = 00037 00028  0.0020
6. 71 0.0124 00075 00062 = 00053  0.0039
7. a7 0.0080 00042 = 00032 00044  0.0029
8. ICTAKY 0.0102 00039 = 00038 00029 | 0.0021
8.1, ICTHIEY 0.0098 ~ 00039 = 00038 00028  0.0015
8.2. ICTHEIAY 0.0121 00037 = 00038 00053 | 0.0042
9. SOCAfH|A 0.0148 00101 00094 = 00084  0.0063
10. R5/@4AfHIA 0.0523 00311 = 00266 00200 00166
1. AfIATHIA 0.0156 00077 = 00070 00065  0.0066
12, SHDSAMH|A 0.0275 = 00191 = 00152 00135 | 00122
13. b7 [ELAHIA 0.0571 00317 = 00235 00189  0.0160
FAY 0.0204 00120 00101 00085  0.0065
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3 ] b AT E AZ(Soft Skills)
59 AFogFo] @ 7E AoF WHEH(Boston Consulting, 2015; WEF, 2016;
Oxford Univ., 2016, KISTEP, 2017)
- U] AE A A=
AFolut 43} AFIE o] T
Hdsd d AN2" 52 SAFASE 2017: KISTEP, 2017)
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* Andres Marchante, Bienvenido Ortega, Ricardo Pagan 49| H1Z1}

« T4 (Vacancy)?] T A E7E EW GAH7EH|O] Sl 3§ L35
YRR Q= ZAHL JL7] o]Fe H(Hard—to—fill Vacancy)', %71
off& F4 F LTI Yol #-(skil)Y F=o = AF ¥ 5

5-4(Skill-shortage Vacancy) SL2.& /\ﬂv_—ﬁ]r?—:} T A=
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E 6-2) YXj2| 34 AIE BYE

Mx| 2AM(Total vacancies)

(T %)

a4 T (Mean number of vacancies) 10.89
A M 71%8(% of firms reporting vacancies) 88.70
M 12 & 3A(Vacancies as % of employment) 27.84
MR7| o2 BAM(Hard-to—fill vacancies)
MR7| 0L 24 F(Mean number of hard-to—fill vacancies) 6.17
MR7| K 8A UM J7|™¥(% of firms reporting hard-to—fill vacancies) 58.56
A 18 & 7| 2 3X(Hard-to—fill vacancies as % of employment) | 15.78
A M & ®R7] 02l SX(Hard-to-fill vacancies as % of vacancies) 56.68
=3 BX ZM(Skills shortages)
=3 B= ZM Td(Mean number of skills shortages) 2.65
=8 BE I 2 7|12(% of firms reporting skills shortages) 43.15
M 18 & &8 2% 3X(Skills shortages as % of employment) 6.79
o 34 & =3 B ZX(Skills shortages as % of vacancies) 24.38
MR7| M2l 34 & =2 22 ZA(Skills shortages as % of hard-to—fill vacancies) = 43.01

* ZX{ H7 D2M™E 1FD97-0858 H|O|E{H|0|A.

** Xtz Andres Marchante, Bienvenido Ortega, & Ricardo Pagan(2005), “Determinants of Skills
Shortages and Hard-to—fill Vacancies in the Hospitality Sector”, Tourism Management, Vol.

27, pp.791-02.
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£A0L YA BE BA) 18 Q¥ B4 Sol teghomA 7% 419 AslEore]
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1: 42 Aol dieh

S 98] Bl W-AE A

- 8% 9 2AY

= FXPX*EA}?J ZAg A AR, 2016 2 ARG g4 3.0 A
(AFFH, 2015)1 59 SEH=o] ARIE Ao mEiAks] #sto] tigt q
BE AW Ao o A B uE BAE g ko] 2
59 EA-o] A-S(KISTEP, 2017)

=74}5
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+ R&D A2F A4, HolA Tebrla QAP 5 TerlEEal A Aol
Hoh AHAQ TR TASkte] el |4y|i, 3 Skl s 44
5SSt ol FANY S9N S A

« AAIAE 42} J5P7|E7| EA ) o wrgstal, ARBRF H|E AR 84 -
A 71 EAE(2016~2020)(2016. 1. 7.)& /A

TA 20 dish AE] 28 Al i

AR} sto] A she A7 (R&D)E W %61 Z7bsta glont
AR QY A7H AAGNA AAFHE HFL Y Fas gdom =7

S312 A Yo A S B

* OTH|: 20113 37,6729 R(25.4%) — 2013 39,7189 #(23.5%) — 20154
42,627 #(22.6%)
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Choose your program, land your dream job

Enroll in Nanodegree Plus, and you'll get hired within 6 months of graduating, or we'll refund 100% of
your tuition. That's the kind of confidence we have in you. We know that empowering yourself through
learning, acquiring critical skills, and pursuing career advancement are life-changing steps to
undertake. And we know they require commitment and hard work. But we'll support you every step of
the way—from enrollment, to getting hired.

Enroll. Learn. Graduate. Get a job or your
Advance. Celebrate. money back!
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